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Making a Payment 
 

Payments for applications can be made online through our Citizen Portal. 
These payments are only applicable to applications for the following: 

- Building Permit Applications 
- Business Tax Receipts, Annual Fire Safety Permits, and Temporary Sales Permits 
- Fire Permits 
- Planning Applications 
- Tree Removal Permits 
- Food Truck Permits 
- Etc. 

The City of DeLand currently only accepts Visa, Mastercard, or E-Check online. 
Once the record has been through the review process and additional fees are due you will 
navigate to your record on the records list via Home tab and My Records and click on Pay Fees 
Due to submit the payment. 

 
 

Once you have reviewed the permit application submittal fee you will click Check Out to 
proceed to the checkout cart. 

 
 
The checkout cart consists of a 3-step payment submittal process in which you will be entering 
the information of your payment method to complete the transaction. 
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Step 1: You will click Check Out. 

 
 
Note: Before attempting to contact our office about submitting your payment make sure 
to complete the 3-step payment process at least once!!! 
 
Step 2: You will select between paying with a credit card or paying with a bank account 
(eCheck). Only Visa and Mastercard are accepted! Once a payment method is selected you will 
click on Click to enter payment. 
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a. Paying with a credit card (Visa or Mastercard only) you will enter the card number, 
expiration date (MM YYYY), and security code on the back of the card and click Next. 

 

 
 
On the billing information fields will auto-populate from your profile information. Verify 
correctness based on the card’s current billing information and click Next then Authorize. 
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b. Paying with a Bank Account (eCheck) you will enter the routing number, account number, 
confirm the account number, select the type of account, and click Next. 

 

 
 

On the billing information fields will auto-populate from your profile information. Verify 
correctness based on the account’s current billing information and click Next then 
Authorize. 
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Step 3: CONGRATULATIONS!!! You have successfully completed the transaction and your 
record has been created. You will be able to view and/or print your receipt by clicking on 
Print/View Receipt. 
 
You may continue with submittal of docs/plans by clicking on Upload Plans and Documents. 

 
 


